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CURSO DE CTeSP EM TERMALISMO E BEM-ESTAR

Unidade curricular:

‘ Comunicagao e Relacdes Interpessoais

Curricular Unit:

Communication and Interpersonal Relationships

Objetivos da unidade curricular e competéncias a desenvolver (1000 carateres);

um publico interno, quer de um publico exte

Fornecer as ferramentas necessarias, na area da Comunicagao e Relagdes Interpessoais, de modo a que seja
possivel resolver problemas que surgem da relagdo com diversas entidades e intervenientes com aplicacdo das
metodologias e técnicas da comunicagdo. Melhorando-se assim a informagdo, divulgacdo e atendimento quer de

Objectives of the curricular unit and competences to be developed (1000 caracteres)

disease;

and private systems for the provision of care.

- Understand the binome health / disease and social determinants;
- Sociologically analyze the realities of health and illness of individuals and groups;
- Develop sociological thought for critical analysis of organizational realities of the health of the public

- Know how to identify the generating social factors of social inequalities and analyze their influence on

Conteldos programaticos (1000 carateres):

AULAS TEORICAS

1. Os conceitos de comunicagao e informagao.

2. A comunicagao como processo

3. Comunicacao verbal e nao verbal

4 Fungdes da comunicagao

5 Barreiras @ comunicagao e suas consequéncias
6. Técnicas de expressao oral

AULAS PRATICAS

1) Técnicas de expressdo oral

2) Comunicacao institucional

3) Técnicas e dindmicas de comunicagdo verbal e ndo verbal

Syllabus (1000 caracteres)

2. Communication as a process
3. Verbal and non-verbal communication
4 Communication functions

1. The concepts of communication and information.
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5 Communication barriers and their consequences
6. Oral expression techniques

% CESPU

PRACTICAL CLASSES

1) Oral expression techniques

2) Institutional communication

3) Techniques and dynamics of verbal and non-verbal communication
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