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Docente responsavel (preencher o nome completo):
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Aurea Rosa Nunes Pereira Lima

Objetivos da unidade curricular e competéncias a desenvolver (1000 caracteres):

Auxiliar os alunos no desenvolvimento de competéncias comunicacionais necessarias ao estabecelimento da
relacdo profissional Farmacéutico - Doente. Dar a conhecer aos alunos os principais sinais/sintomas
repetidamente apontados pelos Doentes no contexto da Farmacia Comunitaria em Portugal, de forma a que, e
apos a devida caracterizagao semiolégica dos mesmos, os alunos saibam reconhecer o tipo de problema de
salde mais provavel em causa e, consequentemente, decidir quanto a forma de intervengaofarmacéutica mais
adequada, nomeadamente encaminhar para o médico (no contexto de unidade de sadde ou no contexto de

urgéncia hospitalar), quando necessario.

Objectives of the curricular unit and competences to be developed

Assist students in developing communication skills necessary for the professional relationship
Pharmacist - Patientck .To acquaint students with the major signs/symptoms repeatedly pointed
out by Patients in the context of the Portuguese Community Pharmacy so that, after due semiotic
characterization thereof, they may be able to recognize if those are an issue of major or minor
health concern and, consequently, decide the most appropriate form of pharmaceutical
intervention, namely forward to the doctor (family doctor or to the hospital for emergency),

when needed.

Conteddos programaticos (1000 caracteres):

1. A importancia da comunicagdo em contexto clinico.

2. Histdria clinica: componentes e elaboracao.
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2.1. Anamnese

a) Identificacdo; b) Histéria da doenga atual; c) Caracterizagdo do estado de saude; d) Histéria médica
passada; e) Historia psicossocial; f) Estilos de vida; g) Medicagdo; h) Revisdo de sintomas por aparelhos e
sistemas.

2.2. Exame objetivo
a) Dados antropométricos; b) Parametros fisioldgicos; c) Parametros bioquimicos.
3. Exames auxiliares de diagndstico (EAD) no contexto da Farmacia Comunitaria
a) Interpretagdo de boletim analitico; b) Auxilio ao doente na preparagdo para um EAD; c) Problemas de
salide de base e medicamentos e/ou outros produtos de salide condicionadores da realizacdo de EAD.
4. Sinais e Sintomas vs Integracdo em Aparelhos e Sistemas
Dor, Febre, Tosse, Nauseas, Vomitos, Obstipacao, Diarreia, Pirose, Palpitagdes, Polilria, Disuria, Edema,
Prurido, Discromias, Vesiculas, Papulas, Pustulas, Amenorreia, Metrorragias, Menorragias, Xerostomia,

etc.

Syllabus

1. The importance of communication among healthcare professionals.

2. Clinical history: Its components and preparation for symptoms characterization:
a)ldentification of the individual; b)History of present iliness; c)Characterization of health status;
d)Past medical historiography; e)Psychosocial history; f)Lifestyles; g)Medication; h)Symptoms
revision by organs and systems.

3. Objective examinatin: anthropometic data, physiological and biochemical parameters.

4. Additional diagnostic tests (ADT) in the context of community pharmacy: interpretation of
analytical report, assistance to the patient in ADT preparation - health problems and medications
associated.

5. Symptoms and their integration into organs and systems: pain, fever, cough, nausea, vomiting,
constipation, diarrhea, heartburn, palpitations, polyuria, dysuria, edema, itching, dyschromias,

vesicles, papules, pustules, amenorrhea, metroragias, menorrhagia, xerostomia, etc.

Referéncias bibliograficas (bibliography)

(maximo trés titulos):

Nunes, J: Comunicacdo em Contexto Clinico; Edigdo Unica (Lisboa 2007)

Surés, J: Semiologia Médicay Técnica Exploratoria, 82 Edicdo (2005)- Ed. Surds, A., Surés Batllg, J.- Masson;
ISBN: 84545581080-4

Bates. Propedeéutica Médica- 82 Edicdo ( Edicdo Brasileira. 2005)- Linn S. Bickley- ISBN: 8527709260
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