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Unidade curricular:

Comunicagao e Relacao em Enfermagem

Curricular Unit:

Communication and Relationship in Nursing

Objetivos da unidade curricular e competéncias a desenvolver (1000.carateres);

Compreender a comunicagao como instrumento fundamental para a relagao com os outros em contexto de
cuidados de salde

Analisar @ comunicagao com o individuo ao longo do ciclo vital, familia e equipa de sadde a luz das teorias da
comunicagao e do seu referencial profissional

Diferenciar os conceitos e as finalidades de comunicagao emsadde, clinica e terapéutica

Identificar os varios fatores que influenciam a interagao comunicativa e sua eficiéncia

Identificar as suas crengas e valores e a forma como estes podem influenciar a comunicagao e a relagao com os
outros

Revelar conhecimentos sobre técnicas de comunicagao terapéuticas verbal e ndo verbal

Criar situagdes de interagao comunicativa adequada entre o enfermeiro - individuo, em contexto especifico e tendo
presente a etapa do ciclo vital, de forma a recolher'dados, promover a satde e bem estar.

Demonstrar atitudes comunicacionais assertivas

Analisar criticamente o seu desempenho e o dos outros

Objectives of the curricular unit and competences to be developed (1000 caracteres)

Understand communication as a key instrument in the relationship with others in health care

Analyze the.communication with persons through the life cycle, family and healthcare team according
communication theories and their professional references

Differentiate the concepts and purposes of health communication, clinical communication and
therapeutic comunication

I[dentify several factors that influence communicative interactions and its efficiency

Identify his/her own beliefs and values and how they can influence communication and relationship with
others

Reveal knowledge about verbal and non-verbal therapeutic communication techniques

Create health communication scenarios between nurse - person, in particular context, bearing in mind
person life cycle stage, in order to collect data, promote health and wellness

Demonstrate assertive communication attitudes

Analyze his/her own performance and of others
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Conteldos programaticos (1000 carateres):

Teorico:

1.Comunicagao: instrumento de diagndstico, terapéutico e de relagao em enfermagem

1.1 Conceitos, elementos, niveis, e tipos de comunicagao

1.2 Comunicagao em salde, clinica e terapéutica: conceitos, fundamentos tedricos e finalidades

1.3 Fatores influenciadores na interagao comunicativa: idade, cultura/etnia, éticos e literacia em salde; fatores
promotores da eficiéncia da comunicagao verbal e ndo verbal

1.4 Relagao terapéutica: enquadramento conceptual, os atores, as fases e caracteristicas facilitadoras e obstaculos.
1.5 Técnicas e atitudes de comunicagao terapéuticas

2. Estratégias de comunicacao ao longo do ciclo vital e em situagdes especificas

Pratica laboratorial: Técnicas e competéncias comunicacionais basicas do profissional de salde para recolha de
informacgao, intervengdo terapéutica, promogao da literacia em sadde e relagao individuo/enfermeiro: exercicios
praticos.

Syllabus (1000 caracteres)

Theoretical:

1.Communication: diagnostic, therapeutic and relationship instrument in.nursing

1.1 Concepts, elements, levels, and types of communication

1.2 Health, clinical and therapeutic communication: concepts, theoretical foundations and purposes

1.3 Factors influencing communicative interaction:-age, culture / ethnicity, ethics and health literacy;
factors promoting the efficiency of verbal and non-verbal.communication

1.4 Therapeutic relationship: conceptual framework, actors, phases, facilitators and barriers.

1.5 Therapeutic communication techniques and attitudes:

2. Communication strategies through life cycle stagges and in specific situations

Pratical and Laboratorial: Health proefessionals basic communication techniques and competencies to
collect information, therapeutic intervention, promotion of health literacy and individual / nurse
relationship: practical exercises

Referéncias bibliograficas (maximo trés titulos):
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