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Unidade curricular:

Psicologia e Técnicas de Comunicagao

Curricular Unit:

Psychology and Communication Techniques

Docente responsavel (preencher o nome completo):

Responsible teacher (fill in the fullname):

Vera Margarida Seabra de Aimeida

Objetivos da unidade curricular e competéncias a desenvolver (1000 caracteres):

- Compreender o enquadramento tedrico da Psicologia e suas aplicagdes na Medicina Dentaria

- Conhecer o impacto da relagdo médico-doente na consulta e na adesao ao tratamento médico-dentario
- Desenvolver competéncias de comunicagao adequadas a situagao médico-doente

- Compreender a importancia do estudo da dor e da ansiedade em Medicina Dentaria

- Planear o desenvolvimento de programas de promogao de salde oral

Objectives of the curricular unit and competences to be developed

- Understanding the theoretical frame of Psychology and its applications in Dental Medicine
- Knowing the impact of the doctor-patient relationship in the medical treatment adherence
- Developing communication skills to the doctor-patient relashionship

- Understanding the importance of the study of pain and anxiety in Dental Medicine

- Plannning the development of oral health promotion programs

Conteddos programaticos (1000 caracteres):

1-Introdugao a Psicologia
-Histéria

-Definigao e abjeto

2- Aplicagdes da psicologia
-Métodos de investigagao

-Técnicas comportamentais em medicina dentaria
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3- Relagao médico-doente
-Relagao de ajuda
-Fatores e problemas de comunicagao
4- Relagao dentista-paciente
-Modelos de relagao
-Dimensdes e satisfacao na relagao
5-Comunicagao na situagao clinica
-Comunicagao nao-verbal
-Competéncias de comunicagao
6 -A entrevista
-Dificuldades na entrevista
-Técnicas de entrevista
7- Adesao ao tratamento
-Definicao e avaliacao
-Determinantes da adesao
-Estratégias de promogao da adesao
8-Dor
-Definicao e classificacao da dor
-Dor cronica orofacial
-Variaveis psicoldgicas na dor
-Avaliagao da dor
9-Controlo da dor
-Hipnose
-Biofeedback
-Técnicas cognitivo-comportamentais
10- Ansiedade em medicina dentaria
-Perturbagdes de ansiedade
-Avaliagao e tratamentos
11- Promogao da salde oral
- Definicao
-Planeamento e implementagao de programas
12- Questoes especiais em Medicina Dentaria
-3% idade

Syllabus

1-Introduction to Psychology
-History

-Definition and aim
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2- Applications from Psychology

-Methods of research

-Behavioral techniques in dental medicine
3- Doctor-patient relationship

-Help relationship

-Factors and problems of communication
4- Dentist-patient relationship
-Relationship models

-Dimensions and satisfaction
5-Communication in clinical situation
- Non-verbal communication
-Communication skills

6 -The interview

-Dificulties in interview

-Interview techniques

7- Treatment adherence

-Definition and evaluation

- Adherence determinants
-Promotion strategies of adherence
8-Pain

-Definition an pain classification

- Chronic orofacial pain
-Psychological variables

-Pain evaluation

9-Pain control

-Hypnosis

-Biofeedback

-Cognitive-behavioral techniques

10- Anxiety in dental medicine
-Anxiety disorders

-Evaluation and treatments

11- Oral health promotion

- Definition

-Planning and implementing programs
12- Special issues in dentistry

-Aging

-People with special needs

Pagina 3 de 4




FICHA RESUMO DE UNIDADE CURRICULAR
' CESPU

INSTITUTO UNIVERS‘ITARIO
DE CIENCIAS DA SAUDE

Referéncias bibliograficas (bibliography)

(maximo trés titulos):

Ayer, W. (2005). Psychology and Dentistry-mental health aspects of patient care. NY: Haworth Press.
Bennet, P. (2000). Introduction to Clinical Health Psychology. Lisboa: Climepsi Editores.
DiMatteo, R., & Martin, L. (2002). Health Psychology. London: Pearson.

0 regente: (data e nome completo):

IE131C/00

Pagina 4 de 4




