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Unidade curricular:
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Curricular Unit:
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Docente responsavel (preencher o nome completo):

Responsible academic staff member (fill in the fullname):

Carla Sofia Almeida Ferreira Marques Veloso

Objectivos da unidade curricular e competéncias a desenvolver (1000 caracteres);

Fornecer as ferramentas necessarias, na area da Comunicagéo e Relagdes Publicas, de modo que seja possivel
resolver problemas dentro das empresas. Aplicagdo de metodologias e técnicas de comunicacéo e de relagdo com
diversas entidades e intervenientes, como a informacg&o e divulgagao cientifica e técnica sobre produtos.

Objectives of the curricular unit and competences to be developed (1000 caracteres)

Provide necessary tools in the area of communication and public relations, in order to be possible
solve problems inside companies. Expertise in applying communication methodologies and
techniques in the relation with different entities, such as providing scientific and technical

information on products.

Conteudos programaticos (1000 caracteres):

Comunicagao:

1. Os conceitos de comunicagdo e informacgao.

2. A natureza da comunicagao.

3. A comunica¢do como processo.

4. Fungdes da comunicagao.

5. Barreiras a comunicagdo e suas consequéncias
6. Ruido e redundancia na comunicacao.

7. Técnicas de expressdo oral.
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RelagGes Publicas:

. Aimportancia das Rela¢ées Publicas.

. A histdria das Rela¢des Publicas.

. O dominio das Relag¢des Publicas .

. Os publicos de uma organizacao.

1
2
3
4. As Relagdes Publicas, a Opinido Publica e as OrganizagGes.
5
6

. Funcionamento dos Mass Media.

7. Plano de Relagdes Publicas.

8. Relagdes Publicas Internas .

9. Relagdes Publicas Externas.

10. Elaboragdo de uma estratégia de comunicacdo e relagdes Publicas.

IE.131A/00

Syllabus (1000 caracteres)
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Communication:

1. The concepts of communication and information.
The nature of communication.

Communication as a process.

Barriers to communication and its consequences.

Noise and redundancy in communication.

2.
3.
4. Functions of communication.
5.
6.
7.

Techniques of oral expression.

The Public Relations:

. The importance of Public Relations.

. The history of Public Relations.

. The field of Public Relations.

. Public Relations, Public Opinion and Organizations.
. Public Relations publics.

. Relationship with the media.

7. Public Relations Plan.

8. Internal Public Relations.

9. External Public Relations.

10. Developing a communication strategy and public relations.
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Referéncias bibliograficas (maximo trés titulos):

FISKE, John  "Introdugéo ao estudo da Comunicagao; Edigdes Asa
LAMPREIA, J. Martins  "Técnicas de Comunicagdo"; Publicagbes Europa-América
GARCIA, Manuel M. "As Relagdes Publicas"; Editorial Estampa

O regente (data e assinatura):

IE.131A/00 Pagina3de3




